UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH LANG SON Doc lap - Tw do - Hanh phic
S6: 852 /QB-UBND Lang Son, ngay 72 thang 5 nam 2026
QUYET PINH

Ban hanh B tiéu chi Chi s6 hanh phiic clia ngudi dan
trén dia ban tinh Lang Son giai doan 2025 - 2030

UY BAN NHAN DAN TiNH LANG SON

Can cir Ludt Té chire chinh quyén dia phirong ngay 16 thiang 6 ndm 2025;

~ Can cir Chuong trinh hanh dong s6 04-CTr/TU, ngay 29/10/2025 cua Ban
Chap hanh pdng bé tinh veé thuc hién Nghi quyet Dai hoi dai biéu dang bo tinh
Lang Son lan tha: XVIII, nhiém ky 2025 - 2030;

 Theo dé nghj cua Gidm doc so Van héa, Thé thao va Du lich tgi To trinh
so 124/TTr-VHTTDL ngay 29 thang 4 nam 2026.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay B6 tiéu chi Chi s6 hanh phuc
cua nguoi dan trén dia ban tinh Lang Son giai doan 2025 - 2030.

Picu 2. Quyét dinh c6 hiéu luc ké tir ngay ky ban hanh.

Piéu 3. Chanh Vin phong UBND tinh, Thu truong cac so, ban, nganh,
Chu tich UBND cac x&, phuong va cac co quan, to chire ¢6 lién quan chiu trach
nhiém thi hanh Quyét dinh nay./.

Noi nhgn: TM. UY BAN NHAN DAN
-Nhubiéu3; KT. CHU TICH
- B6 Van hoa, Thé thao va Du lich;
- Thuong tryc Tinh uy;
- Thuong truc HDND tinh;
- bang uy UBND tinh;
- Chu tich, cac PCT UBND tinh;
- UBMTTQ VN va céc td chac chinh trj - xa hoi
tinh;
- Ban Tuyén gido va Dan van Tinh uy;
- Ban VHXH HDND tinh;
- Céc s0, ban, nganh;
- UBND cac xa, phuong;
- C, PCVP UBND tinh,
cac phong CM, TTTT;
- Luu: VT, KGVX (VTB).

Doan Thanh Son
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3 ,54 IfU CHI CHI SO HANH PHUC CUA NGUOI DAN

¢ / YDA BAN TINH LANG SON GIAI POAN 2025 - 2030

(BanT &m theo Quyét dinh sé 852 /OD-UBND ngay 12 thang 5 ndam 2026
cua Uy ban nhan dan tinh)

I. KHAI NIEM BQ TIEU CHI CHI SO HANH PHUC

Bo tiéu chi Chi s6 hanh phuc 1a hé thong cac tiéu chi dugc xay dung mot
cach khoa hoc, toan dién nham do luong muac do hai 1ong, cam nhan hanh phuc
va chét luong cudc sbng cia nguoi dan Lang Son trén cac linh vuc Kinh té, van
hoa, xa hoi, moi truong va quan tri cia cac co quan nha nudc; lam co s& danh
gi& higu qua dieu hanh cua chinh quyén va dinh huéng chinh sach phat trien bén
viing. Cac tiéu chi trong Bo Chi s6 dugc lwong hoa théng qua thang diém, co
trong s6 doi véi ting tiéu chi chinh.

Il. MUC PiCH BAN HANH BQ TIEU CHIi CHI SO HANH PHUC

1. Viéc ban hanh Bo tiéu chi Chi s6 hanh phuc tinh Lang Son nham xay
dung cong cu danh gia mic d hanh phic cta nguoi dan trén dia ban tinh Lang
Son giai doan 2025 - 2030; do ludng toan dién muc d6 hai 1ong, chat luong cudc
séng cua ngudi dan trén cac khia canh kinh té, x& hoi, moi truong, doi séng tinh
than va hanh chinh quan tri.

2. Thong qua do luong muc do hanh phic cua nguoi dan, cung cap dir
licu tin cay phuc vy xay dung, d1eu chinh chinh sach phat trién kinh té - x hoi.
HG trg cap ay, chinh quyén cac cap ra quyét dinh theo husng lay nguoi dan lam
trung tdm. Danh gla muc do dap tng caa chinh quyen d6i véi nhu cau, ky vong
cia ngudi dan, gop phan d6i méi tu duy phét trién, phuong thirc quan Iy nha
nudc, xac dinh rd cac nhiém vu trong tim va khau dot pha nham nang cao hiéu
qua quan tri va chat lugng cudc séng cua Nhan dan.

3. Gilip theo dbi, so sanh bién dong hanh phuc theo thoi gian va gitra cac
dia ban, gitra cac nhom x& hoi. Thac day phat trién bén viing va xay dung xa hoi
hanh phc, Chuyen trong tam phat trién tir “tang truéng thuan tiy” sang nang
cao chat luong séng; gop phan xay dung Lang Son tr¢ thanh dia phuong phat
trién hai hoa, nhan vin va bén viing.

I1. POI TUQNG VA PHAM VI, THOI GIAN AP DUNG

1. Bo tiéu Chl’ Chi s6 hanh phuc duoc trién khai trén dia ban tinh Lang
Son tir nam 2025 dén hét nam 2030.
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2. Bo6i tugng &p dung la cong dan ¢ ho khau thuong tri tai Lang Son, tir
18 tudi tro 1én.

IV. BQ TIEU CHI CHI SO HANH PHUC
1. Caéc tiéu chi Chi sé hanh phc tinh Lang Son

Bo tiéu chi Chi s hanh phuc cua ngudi dan trén dja ban tinh Lang Son
giai doan 2025 - 2030 dugc xay dung trén co s& Iy luan, co sé thuc tién, tham
khao cac md hinh nghién ctu hanh phic di duoc &p dung tai cac qudc gia tién
bo; qua qua trinh hoi thao, dam luan cua cac chuyén gia, nha khoa hoc, quan ly,
gan vai thuc tién khao séat y kién cua nguoi dan. Trén co sd két qua nghiém thu
Dé tai nghién cau khoa hoc va cdng nghé cap tinh “Mgt sé gigi phap nang cao
Chi 6 hanh phUc cia nguwoi ddn trén dia ban tinh Lang Son dén nam 2030
Theo d6, B tiéu chi Chi s6 hanh phuc duogc lya chon dé do ludng, danh gia mirc
d6 hai long doi véi cac van dé cua cudc séng cua nguoi dan trén dia ban tinh
Lang Son; cu thé nhu sau:

1.1. Linh vue kinh té, thu nhap, viéc lam

Panh gia mirc do hai 1ong/théa man ciia nguoi dan vé cac nhu cau co ban
Cuia con ngudi nhu an, mac, ¢, sinh hoat, tién nghi, phuong tién, viéc lam, thu
nhap, kha nang tai chinh du phong cho tuong lai, kha nang, co hoi tim kiém viéc
lam mai co thu nhéap cao hon.

1.2. Méi quan hé gia dinh, x4 héi, cong dong dan cw

Panh gia mirc do hai long, gan b tinh cam cua c4 nhan trong cac moi
quan hé gia dinh, xa hdi, cong dong dan cu; bao gom su hoa thuan gia dinh, su
thuy chung vo chong, né nép gia dinh, hiéu thao, mdi quan hé véi anh chi em,
véi con chau, ton trong quyen tu do ca nhan; quan hé véi lang giéng, ho hang,
cong dong dan cu, chinh quyén dia phuong, quan hé ¢ noi lam viéc, quan hé ban
bé, vi thé/dia vi ban than trong gia dinh, dong ho, cong dong.

1.3. Dich vu thiét yéu, dich vu xi hoi

banh gia mre d6 hai long cua nguoi dan vé hé thong nhing loai hinh dich
vu thiét yéu, dich vu xa hoi nham dap tng nhitng nhu cau co ban cua cugc song
con ngudi, bao gém ca dich vy cta nha nude va tu nhan; bao gom dich vu vé y
té, gido duc, dién sinh hoat, nudc sach, dich vu giao théng, vién thdng, tin dung
- ngan hang, dich vu vé phap 1y...
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1.4. Thiét ché vin héa, méi trwdong vin héa

Do luong mire d6 hai 10ng cta ngudi dan vé cac thiét ché van héa cia dia
phuong gdm: cong vién cdy xanh, khu vui choi tré em, san tép thé thao, nha vin
hoa; déng thot do luong mure do hai long, danh gia vé viéc tham gia cac hoi nhém, cau
lac b0 van hoa van ngh¢, thé duc thé thao tai cong déng, dtec tin, tin ngudng, ton gido,
phong tuc, 1 hoi; hudng thu cc gid tri vin hoa, loai hinh vin hoa nghé thuat.

1.5. Hoat dong cuia cac co quan hanh chinh nha nwéc

Panh gia, do luong mic d6 hai long d6i véi hoat dong cia co quan nha
nudc thé hién ¢ chat lugng dich vu hanh chinh cong, phong cach, 18 16i 1am viéc
cua doi ngii can bd, céng chuc, sy didu hanh cua chinh quyén céc cép, viéc cong
khai, minh bach trong thuc hién cac dich vu cong, diéu kién trang thiét bi cua
trung tdm dich vu hanh chinh céng, cap x4, tng dung céng nghé théng tin, chat
luong cac dich vu cong.

1.6. Chat lwgng cudc séng, mdi truwedng song

Panh gia mirc do hai 1ong cua mdi ¢4 nhan vé cudc song vat chat va tinh
than, vé vj tri cua ho trong béi canh van héa ma ho dang song va hé thdng cac
gia tri co lién quan dén muc tiéu, ky vong, tiéu chuan va nhing mdi quan tam
khac. Déanh gia vé khong gian, canh quan noi 1am viéc, sinh séng, khong khi,
ngudn nudc, mdi trudng, viéc xu Iy rac thai, nuéc thai sinh hoat, san xuat, chin

nudi, dién chiéu sang noi cong coéng, vé sinh an toan thuc pham tai dia phuong,
cam giac yén on, an toan, binh yén trong cugc song.

1.7. Chinh sach hd tr¢ tir co' quan nha nuéc

Danh gia vé mirc d6 hai 1ong dbi vai sy hd trg caa co quan nha nuée ddi
véi cudc song caa ngudi dan nhiam tao diéu kién cho nguoi dan hoic mot s doi
tuong khé khan, yéu thé dé hudng dén cudc séng tét dep hon; bao gom: Hd tro
vé nha &, hd tro phat trién san xuat va quang ba, tiéu thu san pham, Hb trg dao
tao nghé va giai quyét viéc lam, vay von cho ho nghéo, ho can nghéo, hd tro
phu nit mang thai, nudi con nho, ngudi khuyét tat, hd tro hoc sinh cac trudng
dan toc néi trd, béan trd, x6a mu chir cho dong bao DTTS va mién ndi, cham séc
suc khoe nhan dan cac DTTS, tu van, trg gilp phap ly vé san xuat — kinh doanh
cho doanh nghiép, hop tac x4, tu van, hd trg phap 1y cho ngudi dan

1.8. Phat huy thuc hién dan chi va vai tro cla cac t6 chire dai dién
(MTTQ, to chirc chinh tri - xa hoi)

Panh gia mic do hai long vé viéc thyc hién dan cha theo phuong cham
“Ddn biét, ddn ban, ddn lam, dan kiém tra, dan gidm sat, dan thu hwéng”. Panh
gia viéc nguoi dan tham gia ban bac, gidm sat va quyét dinh nhimg van d¢é tai
cong dong dan cu; tu do tham gia ung hd cac loai quy tai dia phuong. Dong thoi
danh gia muire d6 hai long cua nguoi dan d6i v&i Mt tran T6 quéc, cac to chirc
chinh tri - x3 hoi bao vé quyén, loi ich hop phap ctia Nhan dan.

1.9. An ninh, an toan xa hgi

Panh gia muc d6 hai 10ng cua ngudi dan vé tinh hinh trat ty x4 hoi, an
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toan cua phu ni, tré em, nguoi dan, an toan giao thong, phong chéng chay no,
phong chéng cac loai toi pham (cong ngh¢ cao, lra dao qua mang, mua ban
nguoi, tham nhiing, lang phi, san Xuat tiéu thu hang gia...), an ninh ¢ ving dong
bao dan toc thiéu sb, su tham gia cia nguoi dan ddi véi van dé an ninh, an toan
tai co so.

(Biéu chi tiét tieu chi tai Phu luc)

2. Thang do Chi s6 hanh phuc

Viéc do luong mic d6 hanh phic cua nguoi dan trén dia ban tinh Lang
Son str dung thang do Likert 5 mirc d9, nhu sau:

~ Rat khong hai long: 1 diém. Khong hai long: 2 diém. Tuong ddi hai long:
3 diém. Hai long: 4 diém. Rat hai long: 5 diém.

V. PHUONG PHAP PANH GIA, PO LUONG CHI SO HANH PHUC

1. Cach tinh Chi s6 hanh phdc cia ngudi dan tinh Lang Son

Cac ti€u chi danh gia hanh phlc tai Lang Son dua vao tinh toan chi s6
hanh phtc gom 09 tiéu chi: (1) Kinh t€ - Thu nhap - Viéc lam, (2) Gia dinh - Xa
hoi- Cong dong, (3) Dich vu thiet yeu - Dich vu xa hoi, (4) Van hoa - Moi
truong Van hod, (5) Co quan hanh chinh, (6) Chat lugng song - Méi trudng
song, (7) Chinh sach ho trg, (8) Dan chu - Vai tro to6 chuc dai dién, (9) Trat tu -
An ninh - An toan.

MOi tiéu chi dugc gan trong s6 dya theo mire do anh huong va tam quan
trong doi vai sy hai long va hanh phic cua nguoi dan tinh Lang Son trong boi
canh hién nay, chia lam 3 nhom tuong ung 3 cap do:

- Nhém c6 anh hudng dén hanh phiic ciia ngudi dan va cin ning cao murc do hai long nhat: S3
- Nhém c6 anh huong dén hanh phiic ciia ngudi dan va can ning cao mirc do hai long: S2

- Nhom c6 anh huong dén hanh phiic ctia ngudi dan va cé tim quan trong: S1

S3 S2 S1
Dich vu x4 hoi | Co quan hanh chinh Kinh té - Thu nhap - Viéc 1am
Chinh sach ho tro Gia dinh - X& hoi - Cong
dong

Dan chu - Vai trd té chac | Vin hod - Mbi trudng vin
dai dién hoa

Chat luong séng - Méi trudng
song

Trat tu - An ninh - An toan

= Nhom S3 duoc gén trong s6 1a 0,30;

= Nhéom S2 duoc gfm trong s6 12 0,20;
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= Nhom S1 duoc gén trong s6 1a 0,10;

- Chi s6 hanh phuc ciia ngwdi dan Lang Son dao déng tir 1 - 5 dwoc
tinh theo cdng thuc sau:

LS-HPI =0,30%xS3 + 0,20xS2 + 0,10xS1
2. Céach thu thap dir liéu, chu ky khao sat

- B¢ tiéu chi Chi s6 hanh phtc tai Phy luc I duoc sir dung dé thiét ké bang
hoi nham khao sat, do luong muc d6 hai long cua nguoi dan Lang Son trén cac
tiéu chi/linh vuc cu thé.

- Phuong phdp khao sat: Thyc hién qua cac phuong phap linh hoat nhu
phong van tryc tiep, khao sat truc tuyen hoac phat phiéu khao sat tai cac dia ban
dan cu theo co cau mau cua nghién cuu.

- Vé chu ky khdo sat:

+ Khao sat hang nim: Khao sat theo diéu tra du luan x& hoi, dy kién thuc
hién hang nam vao thang 11, trén co s& cac y kién, mong mudn cua ngudi dan
lam co so dé xac dinh cac nhiém vu, giai phap, xay dung Ké hoach hang nim
cua Uy ban nhan dan tinh vé duy tri va nang cao Chi s6 hanh phuc caa nguoi
dan trén dia ban tinh.

+ Khao sat tong thé, do luong Chi sé hanh phic: Thuc hién 02 lan/nhiém
ky (05 nidm - gitra nhiém ky va cudi nhiém ky) nham phuc vu cong tac danh gia
mutc d thuc hién nhiém vu vé duy tri va nang cao Chi sé hanh phtc tai Bao céo
danh gia giita nhiém ky va cudi nhiém ky két qua thuc hién Nghi quyét Dai hoi
bang bo tinh.

- Thu thgp, phan tich diz liéu:

+ Trén co sO co cau mau cua nghién cau, lua chon dai dién dia phuong,
thon, khu pho dé tien hanh khao sat, do luong.

+ Sir dung phan mém phan tich théng ké (SPSS) dé tong hop va phan tich
dir liéu thu thap duoc.

+ Tinh toan chi s6 hanh phiic tong the va theo timg linh vuc, nhém xa hoi,
tir d6 danh gia tinh hinh cu thé, cé dat trong so theo linh vuc.

+ Phan tich chi tiét: Phan tich dir li¢u theo ting nhém cac tiéu chi, theo
bang hoi; theo doi su thay doi trong chi so hanh phic. Phan tich sy thay do6i qua
chu ky danh gia dé xac dinh xu hudéng hanh phdc cia nguoi dan.

+ }(éy dung bao cao, danh gié hiéu qua cua cac chinh séach hfién‘tai dua’trér)
phan hoi cua nguoi dan. Cac bao cao s& cung cap thong tin chi tiet ve cac yeu to
tich cuc va tiéu cuc anh huong dén chi s6 hanh phuc, gidp hiéu rd nguyén nhan.

+ So séanh chi s6 qua cac ky khao sat dé danh gia tac dong cua cac chuong
trinh va chinh sach da thuc hién.
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+ Tao kénh tiép nhan cac y kién phan hdi tir phia ngudi dan:

Khuyén khich ngudi dan tham gia vao cac cudc thao luan vé cac van dé anh
hudng dén hanh phuc.

Tiép nhan y kién phan hdi tir cac nén tang khac nhau, tir cong ddng dé cai
thién chat luong cudc song, mirc d6 hai long cia nguoi dan.

- Cdch doc va hiéu chi sé

~ +Chi sb t,éng thé theo bang hoi: Trén thang diém 5 cua thang do Likert:
biém so tir 1 dén 5, trong d6 1 biéu thi mirc d6 hanh phic thap nhat va 5 la cao
nhat.

+ Chi s theo linh vuc: M&i linh vuc c6 diém sé riéng, cho thay mac do
hanh phUc cta ngudi dan Lang Son trong timg linh vuc cu thé. 09 linh vyc gom:
Kinh té, thu nhap, viéc 1am; Méi quan hé gia dinh, xa hoi, cong dong dan cu;
Dich vu thiét yéu, dich vu xa hoi; Van héa, méi truong vin hoa; Hoat dong cua
cac co quan hanh chinh Nha nuéc; Moéi trudng song, chat luong cudc séng; HO
tro ciia cac co quan nha nuéc; Dan chu, vai tro cua cac to chic dai dién; An
ninh, an toan, trat tu xa hoi).

+ Chi s6 hanh phuc theo nhém x4 hoi: Bén canh Chi s hanh phuc theo linh
Vuc/ti€u chi danh gia, nghién ctu ciing phan tich, xac dinh Chi s6 hanh phic cua
cac nhom xa hoi, vi du nhu: Chi so hanh phic theo gisi tinh (nam, nit), theo
vung (thanh thi, nong thon) theo nhém tudi, theo nghé nghiép, giai tang xa hoi,
theo trinh d9 hoc van..

VL. TO CHUC THUC HIEN, SU DUNG KET QUA KHAO SAT,
PANH GIA

Can ctr két qua danh gia Chi s6 hanh phuc, to chac dang, chinh quyén, Mat
tran t6 quoc, to chirc chinh tri - xa hoi va cac don vi lién quan:

- Co quan chu tri do luong Chi s6 hanh phc béo céo, thdng tin kip thoi cho
co quan tham quyén, co quan, to chic, ca nhan lien quan vé két qua do luong;
theo ddi, danh gia, bao cdo co quan c6 tham quyén Vé viéc cac co quan lién quan
st dung két qua do luong sy hai 10ng ciia ngudi dan.

Phén tich cdc yéu t6 anh hudng dén hanh phic cua ngudi dan. Céc tiéu
chi/tiéu chi thanh phan dugc danh gia dé xay dung, dieu chinh va trieén khai cac
giai phép can thi¢p chinh sach phu hgp nham nang cao Chi s6 hanh phdc giai
doan téi.

- Céc co quan thudc nganh, linh vuc c6 tiéu chi do luong Chi s hanh phic
cua nguoi dan xem xé€t, so sanh, danh gia céac chi sb cua nganh, linh vuc, dia
phuong minh dé danh gia mirc do chuyén bién (tién bo hay suy giam) vé mirc do
hanh phc, chat luong cudc séng, chat lwong phuc vu ngudi dan, cua nganh, linh
vuc, dia phuong minh.
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- Trén co s& két qua xem xét, so sanh, danh gia cic chi so cua nganh, linh
vyc, dia phuong; cdc co quan, don vi lién quan Xay dung chwong trinh, ké
hoach, cd giai phap khac phuc cac chi sb con thap diém, nhiing tdn tai, han ché,

duy tri va nang cao chit lwong phuc vu, nang cao Chi sé hanh phic cua ngudi
dan.
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